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For questions and support email 
service@upbup.com

Can’t remember password? To Reset Password enter 
email address and select Reset Password Link

A Reset Password Link will be emailed if entered 
email address has been registered as an account in 
UpBup. Registered account means a password was 
previously set by you. 

Remember to use the email address that your 
childcare provider invited you with.  Check the email 
address in the UpBup request email sent from your
provider.  Often parents may have initially given an 
older email address that is being auto forwarded to 
your new email address. 
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